
 

 
  
 
 

   
    

 
 
 
   Questions and Answers # 1 

Bookstore Management Services  
TU-2503 

 

February 5, 2024 

Ladies and Gentlemen: 

Below are questions and responses to aforementioned solicitation. Any response resulting in a revision to 
the solicitation will be included in an Addendum. 

Questions: 

Queston 1. Can you provide Sales breakdown by Category for FY 23, FY 24 and Year to Date for FY 
25: 
 
- New Text 
- Used Text 
- Rental Text 
- Digital Course Materials 
- General Books/Trade 

School/Office Supplies 
- Clothing 
- Gifts 
- Graduation Products (regalia/frames/announcements etc..) 
- Convenience Products (food/beverage/health, beauty, medicines) 
- Technology (laptops, tablets, headphones) 
 
Any other transactions or sales categories and explanation of any sales listed as “other” 

 
Answer 1: See Chart 1 – Revenues By Category. 

 
Question 2:  Please provide currentComputer hardware graduation product food/beverage and HBA 

Answer 2:         See Chart 2 – Current Inventory in Retail Dollars. 
 

Question 3: Can you provide the CAD file fore



 







 

 
  

 
 
 
Question 30: 







 

 
  
 

 

Answer 54:       See Chart 1 – Revenues By Category. 

 

Question 55: Will Towson University entertain a virtual bookstore management service provider or is a full 
service provider required? 

Answer 55: A full service provider is required.  

 

Question 56: Can signage be put on the 2nd floor of the Student Union for Marketing purposes? 
Answer 56:       Yes with the approval from the Building Manager. 
 
Question 57:     Who are the Key Personnel in which Exhibit L will need to be completed for? 
Answer 57:        Any personnel outside of University employees (i.e. contractor employees) the  
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